MEB
Vocational High School

SALES AND MARKETING

VOCATIONAL HIGH SCHOOL
STUDENT’S BOOK

Authors

Asli ATAR GOKMEN
Birsen DURMAZ
Gokgce OKUMUS DILEK
Hakan CELIK
Hiulya UCAR

_Isil ANGUN
Ozlem PEKCAN
Sevcan UGURLU
Sevda KIR CELIK
Umut Kemal SEKRETER

X

DEVLET KiTAPLARI
UCUNCU BASKI



MILLT EGITIM BAKANLIGE YAYINLARI ...t 16143

YARDIMCI VE KAYNAK KITAPLAR DIZIST ..o : 589

Her hakk: saklidir ve Milli Egitim Bakanligina aittir. Kitabin metin, soru ve sekilleri
kismen de olsa hicbir surette alinip yayimlanamaz.

HAZIRLAYANLAR

Editor
Mike SCHOLEY

Mesleki Danisman
Derya SAYAR

Gorsel Tasarim
Emel ULUFER
Fatma KOCAMAN
Giilsah UCMAZ
ipek OZDEMIR
Mehmet YILMAZ
Nur KARADIBAK
Selim UGURLU
Tuba KILIC

ISBN 978-975-11-4100-2

Milli Egitim Bakanligi, Talim ve Terbiye Kurulunun 05.10.2015 giin ve 9864356 say1l1 yazisi ile

egitim araci olarak kabul edilmis, Destek Hizmetleri Genel Miidiirliigiiniin 03.07.2018 giin ve 12720148 sayil1 yazisi
ile ticlincii defa 1.068 adet basilmustir.



ISTIKLAL MARSI

Korkma, sonmez bu safaklarda yiizen al sancak;
Sonmeden yurdumun {istiinde tiiten en son ocak.
O benim milletimin yildizidir, parlayacak;
O benimdir, o benim milletimindir ancak.

Catma, kurban olayim, ¢ehreni ey nazli hilal!
Kahraman irkima bir giil! Ne bu siddet, bu celal?
Sana olmaz dokiilen kanlarimiz sonra helal.
Hakkidir Hakk’a tapan milletimin istiklal.

Ben ezelden beridir hiir yagadim, hiir yasarim.
Hangi ¢ilgin bana zincir vuracakmig? Sasarim!
Kiikremis sel gibiyim, bendimi ¢igner, agarim.
Yirtarim daglari, enginlere sigmam, tagarim.

Garbin afakini sarmissa gelik zirhli duvar,
Benim iman dolu gogstim gibi serhaddim var.
Ulusun, korkma! Nasil bdyle bir iman1 bogar,
Medeniyyet dedigin tek disi kalmis canavar?

Arkadas, yurduma algaklar1 ugratma sakin;
Siper et gdvdeni, dursun bu hayasizca akin.
Dogacaktir sana va’dettigi giinler Hakk’1n;
Kim bilir, belki yarin, belki yarindan da yakin.

Bastigin yerleri toprak diyerek gegme, tani:
Diisiin altindaki binlerce kefensiz yatani.
Sen sehit oglusun, incitme, yaziktir, atant:
Verme, diinyalar1 alsan da bu cennet vatani.

Kim bu cennet vatanin ugruna olmaz ki feda?
Stiheda figskiracak topragi siksan, siiheda!
Cani, canani, biitiin varimi alsin da Huda,
Etmesin tek vatanimdan beni diinyada ciida.

Ruhumun senden 11ahi, sudur ancak emeli:
Degmesin mabedimin gégsiine namahrem eli.
Bu ezanlar -ki sehadetleri dinin temeli-

Ebedi yurdumun {istiinde benim inlemeli.

O zaman vecd ile bin secde eder -varsa- tagim,
Her cerihamdan [1ahi, bosanip kanli yagim,
Fiskirir ruh-1 miicerret gibi yerden na’sim;

O zaman yiikselerek arsa deger belki basim.

Dalgalan sen de safaklar gibi ey sanli hilal!
Olsun artik dokiilen kanlarimin hepsi helal.
Ebediyyen sana yok, irkima yok izmihlal;
Hakkidir hiir yasamis bayragimin hiirriyyet;
Hakkidir Hakk’a tapan milletimin istiklal!

Mehmet Akif Ersoy



GENCLIGE HITABE

Ey Tirk gengligi! Birinci vazifen, Tirk istiklalini, Tiirk Cumhuriyetini,
ilelebet muhafaza ve miidafaa etmektir.

Mevcudiyetinin ve istikbalinin yegane temeli budur. Bu temel, senin en
kiymetli hazinendir. Istikbalde dahi, seni bu hazineden mahrum etmek
isteyecek dahili ve harici bedhahlarin olacaktir. Bir giin, istiklal ve cumhuriyeti
miidafaa mecburiyetine diisersen, vazifeye atilmak i¢in, i¢inde bulunacagin
vaziyetin imkan ve seraitini diisiinmeyeceksin! Bu imkan ve serait, c¢ok
namiisait bir mahiyette tezahiir edebilir. Istiklal ve cumhuriyetine kastedecek
diismanlar, biitlin diinyada emsali goriilmemis bir galibiyetin miimessili
olabilirler. Cebren ve hile ile aziz vatanin biitiin kaleleri zapt edilmis, biitiin
tersanelerine girilmis, biitiin ordular1 dagitilmig ve memleketin her kosesi bilfiil
isgal edilmis olabilir. Biitiin bu seraitten daha elim ve daha vahim olmak tizere,
memleketin dahilinde iktidara sahip olanlar gaflet ve daldlet ve hatta hiyanet
icinde bulunabilirler. Hattd bu iktidar sahipleri sahsi menfaatlerini,
mistevlilerin siyasi emelleriyle tevhit edebilirler. Millet, fakr u zaruret i¢inde
harap ve bitap diismiis olabilir.

Ey Tiirk istikbalinin evladi! iste, bu ahval ve serait i¢inde dahi vazifen,
Tiirk istiklal ve cumbhuriyetini kurtarmaktir. Muhtag oldugun kudret,
damarlarindaki asil kanda mevcuttur.

Mustafa Kemal Atatiirk
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We have prepared these new materials specially for
you: students at Vocational High Schools in Turkey. This
bookis one of a series of four:

Sales & Marketing

Information & Communication Technology (ICT)
Office Management & Secretarial Skills
Accounting & Finance

YV V V V

Because this Student’s Book is about your chosen
occupation, its main purpose is to:

* help you learn the really useful and important
language for your subject
® helpyoutoimprove your speaking skills

® increase your confidence when using English
to communicate at work

Student-centred learning

We have included lots of pair and group work activities
for you. You will work together with your classmates
(through pair and group work) in many activities
(dialogues, vocabulary games, problem-solving). We
hope that this will increase your motivation to speak and
allow you to enjoy learning. We also hope you won't
have to worry too much about grammar!

The unit topics in this Student’s Book match the
objectives in the syllabus. Teaching your students
reading comprehension strategies and strengthening
their decoding skills will help them become independent
readers. By helping them to learn to read sight words,
use contextual cues, engage in pre-reading activities,
you will aid them in achieving their literacy goals.

We hope you will enjoy learning through this new
approach!

Vi

Bu kitap, Turkiye’deki Meslek Liselerinde okuyan
O6grenciler icin 6zel olarak hazirlanmistir. Yeni
hazirlanan bu kitaplar dért alan igindir.

Pazarlama ve Perakende
Bilisim Teknolojileri

Blro Yénetimive Sekreterlik
Muhasebe ve Finansman

YV VY

Bu egitim materyalleri, ticaret sektériyle ilgili oldugu igin
esas hedefimiz;

e Alaninizla ilgili yararh ve énemli bir dil olan
ingilizce’yi 5renmenize yardim etmek,

e Konusma becerinizi gelistirmenize yardimci
olmak,

* is yasaminizda ingilizce kullanarak iletisim
kurarken kendinize olan guiveninizi arttirmaktir.

Ogrenci Merkezli Egitim

Bunu basarabilmek igin ikili ya da grup calismalarini
iceren bircok aktiviteyi kitaba dahil ettik. Bu aktiviteleri
beraber calisacaksiniz (diyaloglar, kelime oyunlari,
problem ¢ézme). Bu aktiviteler fikir aligverisi yapmaniza
olanak saglayacak ve 6égrenci merkezli bir 6grenme
ortami hazirlayacaktir. Boyle bir atmosferin sizin
konusma isteginizi arttiracagini ve sizi Mesleki ingilizce
6greniminde bizce énemli engel olarak gérinen dil
bilgisi (grammer) probleminden kurtaracagini
umuyoruz.

Unitelerdeki konular miifredatta belirtilen hedefler
dogrultusunda secilmistir. Ogrencilerinize okududunu
anlama stratejilerini 6gretmek ve onlarin ¢ézimleme
becerilerini glig¢lendirmek onlarin bagimsiz birer
okuyucu olmalarini saglayacaktir. Kelimeleri
anlamsallastirarak okumayi 6gretirken, baglamsal
ipucglarini kullanmak, én okuma aktivitelerine
odaklanmak, okuma yazma hedeflerine ulagsmada
onlara yardimci olacaktir.

Umariz ki bu yeni yaklasim, ingilizce égrenimimnizi
daha keyifli hale getirecektir.
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BUYING GOODS AND SERVICES




UNIT 1 BUYING GOODS AND SERVICES LESSON 1

In this unit you are going to learn about:

% how to speak in English with a customer in a shop
% common shopping phrases
L important marketing vocabulary

Activity 1

Think about your daily life. What do you do every day? In the box below, circle the things you
do every day. You can add anything that is not in the list.

play games study have breakfast do sports take a shower
have lunch listen to music have dinner ——— -

Activity 2

Breakfast is important for a healthy life. Look at the package on the left. There are some fruit
and vegetable pictures on the package. Tick the names that are on the package.

pomegranate | |

"] apple tomato | |
|| banana garlic |

|| sultanas cherry |
|| strawberry walnut ||
D mango almond D

D pear pumpkin D

Activity 3

What do you like to drink at breakfast? Circle your
favourite drink or fill in the blank with the fruit juice
you like.

A
milk tea coffee fresh juice
| like to drink at breakfast

How does the drink company try to persuade
the customer to buy its beverages?




LESSON 1 BUYING GOODS AND SERVICES UNIT 1

Activity 4

Do you know these words? Put a tick (v) next to those you know and a cross (X) next to the
ones you don’t know.

[]taste [] packaging [Jbrand []price

L] weight ] volume [ use-by date

Activity 5 ol

Write the names of 4 popular Turkish chocolate brands in the boxes below.

Now, taste each brand and assess it by writing your opinion in the table.

Brand name TL Price  Packaging Taste Weight/Volume  Buy or not
(Great/OK/Poor) (Great/OK/Poor) (g/d) (YES/NO)

Answer the que _i

1. Which is t
2. Which bra

3. Which brand

there are 11 million farmers in West Africa - the top cocoa producing area in the
world. The average UK family spends more on chocolate in a year than a cocoa
farmer earns in a year in Africa.




BUYING GOODS AND SERVICES

LESSON 1

. Belgian chocolate is considered to be the gour- #
+ met standard by which all other chocolate con-
Lg;};.feclinns are measured. : &

L ]
~ What makes Belgian chocolate unique is the
. quality of ingredients and an almost fa-
. natical adherence to 01d World manufacturing
~ technigques.

|
. Even in today's world of automation and mass |
production, most Beldian chocolate is still el
made by hand in small shops using origi- A
4|

1

nal equipment. In fact, these small chocolate :
outlets are a popular draw for tourists visiting
Belgium today.

Adolphe Sax,
inventor of the saxophone

Activity 6

Answer the following three questions.

How many famous Belgians can you name?

What is the main ingredient of chocolate?

Why are Belgian chocolates special?




LESSON 2 BUYING GOODS AND SERVICES UNIT 1

Activity 1

What kind of a shopper are you? Test yourself below! First read the six questions and then tick Yes
or No.

Yes
1 | only go shopping if | need something.
2 Price is more important than the brand.
3 | do online shopping if it is cheaper.

4 | don't spend more than | earn.

5 | like window shopping.

6 | research and compare before | buy.

OO0000E

cep
Activity 2 [ SaR®

In your class find how many people answered ‘Yes’ to each question above. Then try to make your
own group bar graph to summarize the answers.

«i*“

Activity 3
CLOTHES QUIZ
Which clothes are the people below wearing? Write the answers in the boxes.

shorts sandals

scarf trousers beret T-shirt
waist-coat gloves hat sunglasses




UNIT 1 BUYING GOODS AND SERVICES LESSON 2

Activity 4

Steve is a sales assistant in a shoe shop in London. He is talking to Zeynep, a customer.
There are two missing questions. Put them in the correct place.

Yes, I'm looking for a pair of high-heeled

shoes. Do you have these in black?

—_ -

I'm not sure if we have that size in stock.
Let me check for you.

— Thanks. I'd like to try on if you
T'll be r‘igh‘r@ have them.

2 minutes later

I ve found a size 39. Here@
andra tries them on. Oh, yes. >

They are sixty dollD A
R @ha’r's a bit ex@
- \,\7\77777

We have a 20 percent discount, if you
pay in cash.




LESSON 2 BUYING GOODS AND SERVICES

Activity 5

Read the dialogue again. Then circle the correct answer.

1. What did Zeynep want to buy?

2. How did she pay?
a)credit cart b) cheque c) cash
3. How much did she pay?
a) $US 40 b) $US 60 c) $US 48
Info Box

We say: “Forty U.S. dollars.”

Shopping Quiz

Look at the pictures and write the words under them.

shelves

cashier trolley

shopping
mall




UNIT 1 BUYING GOODS AND SERVICES LESSON 2

Word Puzzle

Find the seven items of clothing in the word square below and circle them. You can read
horizontally or vertically.

A C|T|B /S |L Z2|B R |T
W B |E|R E |T E|A|T|F
A C|L|R |V |F S|D|R|S
| 'F |[B|A R |[L E|A|A |A
S G|U|T |G [C C|Q |R |N
T P |L|S L |S D|S|F D
C M|B|H|C R U|H|T |A
C NI (I |V |[E L |A|S|L
A S |T|H E [N E|T|R|S
T R |C|U|S |[E R|S |A |[S
K |[E |C|A N S P |A|R |L
Info Box
Do you know these phrases?
Let's do some window shopping. T

I'm just browsing/looking, thanks.




BUYING GOODS AND SERVICES

LESSON 3

Activity 1 JPSL3)

Say and act out the phrases below with your partner.

ctivity 2 LY

In pairs, read the dialogue below and fill in the gaps with the words on the right.

-
W seam. - . discount
B - . -
—
i “®
o e ——’
Electronic sale
Mugic
tax
Sales Person: Hello. Are you being ?
Brooke : No. I'm looking for an mp3 player with radio.

Sales Person: OK. Well, we have two types of players with radio for
The first one is four gigabytes and you can use it as a flashdisk.

Brooke : How much is that?

Sales Person: |t’s fifty-five Turkish liras. The second one is two gigabytes with
headphones. The sound is great and we have a twenty percent
for the weekend. So that makes forty-five Turkish liras including

Brooke : Well, that’s . I'll take that one then.




UNIT 1 BUYING GOODS AND SERVICES LESSON 3

Activity 3 (S%

Remember that Brooke bought an mp3 player a week ago. Well, she’s had a problem with it, so
she takes it back to the shop. Below are parts of the dialogue between Brooke and the cashier. Re-
arrange the dialogue in the right order by numbering the six parts.

Brooke: Seven days ago. SRR T
Cashier: OK. Do you have the receipt with you? rooke.Yes. nereits.

Brooke: Sorry, | have a problem with this mp3 player.
Cashier: What'’s the problem exactly?

Brooke: | can't listen to the radio with it.
Cashier: When did you buy it?
Cashier: Fine, would you like us to replace it?

Brooke: No. Can | have a refund please?
Cashier:Yes, of course.

I'll arrange it now.

Activity 4

Write the receipt (pron: /risi:t/) number in the circle against each product.

163-167 CLARENCE ST, KINGSTON, KT1 1QT

2 \0288\ i 3

1 ' V AT N0 396 3314 33
7 onsﬁ TILL 3
< A
o %%% . KATY 13:8
B+ E RECEIPT 13 AUG 05
PPLE Pat
Qw?m‘“@\%@@g . e W
Gaolies £6 ;5 66 1 XCODRCHIPS @ 3.25= 3.2
WIS R ; 1 YBURCHICKEN @ 3.00= 3.00
s e ¢ 1N @ 0= .00
AL 0@@“ o B
(oI g N
I TOTAL = £6.25
A
B N P L ~ RECEIPT NO. 04/9189
HTOE L T T ~ ORDER C73
o R 03 . CASH £6. 25
A% we £6.25 TOTAL INC VAT AT 17.508
R ez,v,l,gﬂwm e - £0.93 VAT INCLUDED AT 17.50%
PRGR. SOREER T S N e
¢ \\?ﬁ otd ‘f";}b = tz;;“etf S THANK YOU FOR VISITING
e TOP je e W
gom wggi\”m_gg\j.-—— \\\ PLEASE CALL AGAIN
e \\\\\\\\\\\\\\\\\\\\
w27 \ \\\ i e
\\\\\\\\\\\\ w0 - ; '
Y ; 3&’35

.06




LESSON 3 BUYING GOODS AND SERVICES

Let's read
a story!

One day, the teacher asked her students to write a paper about what they
wanted to be when they grew up.

Little Jack wrote a seven-page paper that night describing his goal of owning a horse farm.
He wrote about his dream in great detail even
showing the location of all the buildings.

He put a great deal of his heart into the project and
the next day he gave it to his teacher. Two days later
he received his paper back.

On the front page there was
?‘“‘\eProF \L a note: “See me after class.”
: B'Ojectpaper

The teacher said “This is an
unrealistic dream for a young
e boy like you. You have no
money. You have no
resources. Rewrite this paper with a more realistic
goal..” Little Jack replied “Please don't change my
mark and | will keep my dream.”

Years later Jack reached his goal and had a big horse farm. When his teacher learnt that she
said:” | was a dream stealer but he didn't give up his dreams.”

nng
Group Task ‘th -




UNIT 1 BUYING GOODS AND SERVICES LESSON 3

PROGRESS AND SELF-ASSESSMENT

—_— . T .

In this unit: \\

e
yd \\
O/ ~ T
/7 I liked &¢ c
/
/

_ T~ \
9 |
/\ / Ididnotlike®® e \
[ aald

, Ilearnthowto ‘' o0 @ @ Qoo _ _ |

\ I learnt the following new words/phrases: )
\

\ VWYV VYV e A A 4 ALV S A 4 4 A AT TYYYVY Y —
~— /
—

— — 4

= ~—— —
Complete the sentences with the words given below.

— — —

refUnd uSe-by date in9redients

1. Why don't you check the ? The food smells awful!

2.Idon't buy anything without looking at the label.

3. Samanthawon't like this T-shirt. She doesn't like clothes with names on.

4.Youshould take your receipt with you if you want to geta

Write four ways of paying for a purchase.




MARKETING TERMS




In this unit you are going to learn about:

the 4 Ps of marketing
the manufacturing cycle
goods and services
needs and wants

RIDICULOUSLY ROBUST
w r F

Product Price Place Promotion

First read the four definitions below. Then fill in the blanks with one of the "4 Ps“ above.

= where the customers can buy the product

= something that meets customer needs.

= the amount of money for which anything is bought, sold or offered for sale.
= that encourages the customer to buy the product.

\\‘4‘/"

Link the place and the price of each product by drawing lines between them.

Product Price

£780

£10

£16/kg

L gl y
s IR
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Look at the information about Inge below and make a list of what you think she buys regularly?

to eat to wear

Inge is twenty-five years old.
She is a student at university and
lives in a flat in the city.

Remember

Goods are something that you can use or consume, such as books, cars, CDs, food or
clothes.

Services are something that someone does for you, like haircuts, teaching, hotels,
banking or restaurants.

Look at the pictures below and circle the ones you “use®.

Info Box

In marketing people who “use” or buy goods and services are called consumers.




Think about the things you buy and use regularly. Discuss your ideas with your partner
and make a list. Then divide them into two categories.

(50066

ol ¥

[ .

Answer the following questions.

1. What service do you get at a barber’s?

2. How do you pay the barber for the haircut?

3. What goods do you buy at a grocery store?



raw materials

@

!

consumers j
"

S

Look at the manufacturing cycle above. Then put numbers from 1 to 4 in the spaces below.

Manufacturing is the use of machines, tools and labour to produce goods for sale. In

manufacturing are transformed into ./ on a large scale by adding value to them.
The finished goods may be used for manufacturing other, more complex products, such as
aircraft, household appliances or automobiles, or sold to wholesalers, who in turn sell them

77N
O , who then sell them to end users — the U

e |
|

p—n.

 DIDYOU#®
- KNOW 2.
el el MEhaluasFirstBotHEdWaterFreeann' q

In 2009, the New South Wales town of Bundanoon _—
outlawed bottled water. After all the residents voted, fzﬂ;‘c’é;
the stores removed bottled water from their stock. PRCIE
Now people fill their own bottles (re-usable) for free,

participating in this initiafive.

iber 2009,
from filtered water fountains in the main street and i len [BEH), & arsiga
0ss Uf sales income. The sale

the local public school. od businesses for a
sduced with the
astallation of in-




Go to the " Activity Cut-out Pictures" in the Resources Section at the end of your book (page 89).
Cut them out and stick them in the space below to create a manufacturing diagram for bottled
water Write the keywords under the pictures..

// - \\\\
/// I
- N
\ //"
\\ //
. e
N _
. o
/ - I \
- \

\

| etailer - marketing - consumer
\\ ///_\\\1%77/ \\'\\—\\ﬁ%nﬁ//,\rﬁ\

\'imanufacturing - raw material - finished product (good) -

;—L;_ bottled water is one of the fastest

£ " developing markets in the world. / .

@ Although bottled water is much more \ gf
expensive than tap water, research i ?E'“h
shows that most is T

than water in plastic bottles. " ~



LESSON 2 MARKETING TERMS

a ) L JU - e -

y Dli iiiii
& "

Empty batteries are one of the most dangerous products.
Recycle all your batteries.

ctvity s R

The Earth is the only place for us to live. What can you do to keep the Earth clean and to

protect nature and the environment? Make a list of your suggestions below.

[ ) Keep the
6-(\'11 CI@ Q




Think about what you would like to be and what you would like to have.
Then fill in the two tables below about yourself.

-

Needs are
the basic necessities
of life. Without

them, it is difficult to survive.
Can you think of three?

singer
happy

a cup of tea| a house

Wants are items,

activities or services that
increase one's quality of life.
Can you think of three?

J




-~
cc g

There are a lot problems on our planet, so perhaps we need to move
to another one! Imagine that you are the first group to be sent to this new planet.

On this planet Zion, you will have gravity and a good atmosphere.
Note: there are no aliens there.

In your groups, go to the "Activity Cut-out Pictures" in the Resources Section at the end
of your book (page 89-91-93). Cutout 28 cards. You have six weeks’ supply of food and water.

Are you ready to produce your own product ?

Answer the questions below.
Use tap water to produce your own liquid product.
Feel free to use any type of bottle.

Create your own label and covers.

Who are your customers?

Who is your target market?




_—— —_

—_—

~ —_— —
- In this unit: L
o o
/ \ I Ilked e : e — NN - \
/ ;@
/ \ / Ididnot like o : \
/ -7 |
l Ilearnthowto |
\ I learnt the following new words/phrases: //
\ e
\ D —_— - — — _—
S e
—_— — — = P
Write down the 4 Ps of marketing.
1 3
4

: o
Below are some raw materials. Give two examples of finished goods for each raw material.

66
O
o'

\N°°\ cotton QO



MARKETING TECHNIQUES




In this unit you are going to learn about:

different types of stores
basic terms in marketing
marketing a product
internet shopping
advertisements

Py NN

Look at the pictures of different shops or outlets. Match them with the types listed in the box below.
Write the name under each picture.

department store / supermarket / market stall / corner shop / e-store




Do you know?

What is a ‘chain store’? Write the meaning below. Give one example of a Turkish chain-store.

meaning:

example:

Name four things you can find in a market stall and a department store. Write one thing on each
of the four bags below.

==y -

B

Pr)

Look at the picture below. It is a 'charity shop' in the UK. Before reading the text overleaf and
discuss with your partner what kind of shop you think itis and whatis sold in it.

T L B e S il

e

I THE CHARITY SHOP

NOTTING HILL HOUSING TRUST




Now read the sentences below and put them in order to make a meaningful text. The first one is
done for you.

#"""Unwanted items from cupboards like ceramics, kitchen accessories, or even jewellery,
are other things you can find in these shops.

o Charity shops are very common across the UK. They sell goods donated
*....* by the public. These donations typically include clothes, books and children's toys.

=+, That's good news for the causes the shops support, like cancer research, children's
\ - hospices and help to the starving people of the world.

~~=, As the economic conditions get worse in a country, more shoppers fturn to charity
- shops. The charity shops' profits have risen a lot in the last few years.

g

‘5"-"‘: You can also find unique designer clothes for very low prices and even brand new
clothes in very good condition.

unwanted:istenmeyen donated:bagdislanmis hospices:bakimevi charity shops:hayir dikkanlari

Homework research

Search the Internet and find the other aims which charity shops support. Write at least three of
them below.




~
oR

Imagine you are going to start your own business. Complete the five blanks below to ask
questions yourself. Then answer these questions which will help you to plan your business.

————————— are your target customers? S —————
————————— do you need to sell to make a profit? ————————————————————
————————— is your product unique? ———— e
————————— is the raw material? e e e e e e e e e s

————————— will you promote it? ————— e

A ¢

With your group, desing a sample T-shirt on cards using the materials you brought from home.

tep

You need to do some market research to understand if people like your design or not. Show your
design to some of your target customers (first your classmates) and ask them these questions.

YES/NO
1. If you bought a T-shirt, would you choose this design?

2.If Yes, why?
If No, why not?
If No, whatwould you like to see on your T-shirt?

4ol ¢

You already have the draft design and you have some information what people think about
your idea. Decide on your T-shirt colour(s) and textile type. Apply your design to a T-shirt and
bring your product to the next lesson.

Project
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Before you can start selling your product, you need to decide on your ‘target market’. With your
partner, decide the target market for your T-shirt. Then look at the pictures below and tick (v) the
one that matches your target market. If none of them matches, describe itin the empty circle.

If necessary change the design of your T-shirt according to:

a) your target market's needs, and
b) the research you did in the last lesson.

-~
Bl

Now you have some good ideas for your T-shirt design. The next step is to promote your product.

How can you do this? Look at the different ways below. Which do you think is/are the best for your
T-shirt? Tick it/them.

facebook mailing newspaper
group ads
carefully
g flyer ! lecrx_ced A g
: advertisemen
(el ilani) (Roster)

s )



LESSON 2 MARKETING TECHNIQUES UNIT 3

activity 73

You and your partner must hit the targets one by one as in

=
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the order of the list. Use different coloured fibre-tip pens g = S %
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Whoever reaches the centre firstis the winner. © 5 X i g o 8
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Can you name the different advertising tools? Draw lines to combine the mixed word-parts below
to make proper words.Write the complete words in the blanks below.

news mailing
ra media
maga papers
social zines
e- dio
out doors

Or)(JO E“%U%f /"7,/:(:;79

LOGOS = an easily recognizable symbol for a particular company or product.

£F£

Formolo X

SLOGANS = short memorable phrases used fo draw attention to the products.

Do you remember any slogans for any specific product? Write down the ones you remember

b




LESSON 3 MARKETING TECHNIQUES UNIT 3

Activity 3 P

Last week you made your own product. And you saw that you need to reach your target
customers. Now you need a logo for your T-shirt company and a slogan. Draw your product (T-
shirt) logo in Box 1 below and write your sloganin Box 2.

Activity 4P

Now you have a product, logo and slogan. You need to reach your prospective customers. Design
either a flyer or poster below, using your logo and slogan.




UNIT 3 MARKETING TECHNIQUES LESSON 3

Draw a line between the pictures below
and the six promotion types.
An example has been done for you.

yellow page listing
direct mail

sports team sponsorship

newspaper ads

word of mouth

Activity 6

Here are some advertisement types. Match the name of the type to its definition below.

r reminder J

r r'einfor'cememj r informa‘riveJ r persuasive J

---------- advertising:
This is heavily used in the beginning stage of a new product. The aim is to build primary (basic)
demand.

---------- advertising:

This is generally used when the product is in the competitive stage, where the company's
objective is to build selective demand for a particular brand.

---------- advertising:

It is very important to use this kind of advertising when the product is at the maturity stage. It is
intended to remind people to purchase your brand.

---------- advertising:
This seeks to tell the buyers that they have made the right choice by purchasing your brand.

32 4



LESSON 4 MARKETING TECHNIQUES UNIT 3

E-COMMERCE

_Warm Up B3

Guess the answers to the questions below:

1. How many Internet users do you think are there in the world?

2. Which two regions in the world have the most Internet users?

3. What are the most common languages on the Internet?

You can check your answers on the Internet.

e.commeme

online shopping

Activity 1

If you’'d like to do online shopping, what do you need to do? Look at the pictures below and put
them in the correct proces< order.

Your Ref(PO:

Payment Hethod: Werld Pay sulsmated payment system ¥ |

[ 1accent 3l tha terms and conditions.

Confirm Your Order



Now check your answers from the box below.

SHOPPING ON THE INTERNET

1. Look for the product through a search engine
2. Add the items you want to your shopping cart
3. Click on the checkout (or buy now) button

If it's your first time Internet shopping on that site you will need to ‘sign in’ or
'log on'. That means you need to start an account with an e-mail name and
password. Next time you will be recognized as a customer.

4. Enter your payment details
5. Confirm your order
6. Log out

Imagine you want to send some flowers to a friend abroad. You can buy the flowers and send them
via the Internet. After you decide what you want, you need tofillina REGISTRATION FORM. Fillin
the form below with your own details.

Furple Haze 53 €
Delivery Date: Saturday, 25 February 2012, before 13h

Quality Control Free

FloraQuenn guarantees the best flowers “ quality in each order. Also, we follow
up each order to ensure on-time delivery by phone.

Choice of Morning / Evening delivery Free
100% Satisfaction guaranteed or your money back. Free
Delivery Fee 5
Fresh hand delivs-—--- day.
= Phone: e hetp us 10
[::f::j B4 €
» First Mame:
Last Hame
+ gireet Name. ; £-mail
. House number M Spet"a\ Requ&St‘}
apartment j
= City
state FIrst tame, m
post Code O Credit carg Last Nameg.
1 * Card owner n, -
* Credit card type-
s " Ciy
* Credit card number
“ Pogs
* Expiration g Cog,
* CVC r\Gum—h
What is Cyy icvC?
“ E-may

i

A (7 .
After clicking on the 1 AFPROVE ORDER buttan below : Ny f,,’Otj// %

Secure Payment site, You will be redirsted tg Paypal




What are the three ways of making a payment on the Internet? Write them down.
1.
2.
3.

INFOBOX

Before you give your credit card number, you must always check that the Internet address of
the website starts with 'https://' and not with 'http://". In that way you will know whether or not the
website provides secure transactions.

teR
Pre-reading game -
1. You are going to read a text about e-commerce in Turkey. First look at the list of twenty-five
words in the box below. They are not all in the text. In your group write down ten words that you
think might appear in the text.

2. Take turns to give one of the words in your list aloud to the class. If the other groups have the
same word they delete it from their list. The group who said the word first takes it and puts it in the
shopping basket below.

3. When each group has six words in the shopping basket, the basket is full.

debit card company population
investment
deliver
shipping y
logistics credit card
mass media
flyer '
download y registration
chain store
banner
consume
hotspot
Internet log out P

Now, read the text below and tick the words in your list. The group which has the most words ticked
inthe basket is the winner.



READING

Turkey is the next developing hotspot for technology start-ups, especially
fore-commerce.

Why is that? There are three main reasons. First is the incredibly high
credit card usage, at about 62%. This rate makes Turkey the second
country after the UK in Europe in credit card use. The second reason is
the logistics of Turkey. A product can be delivered anywhere by the many
shipping firms. Thirdly, Turkey's population is young and loves to
consume!

So Turkey has great potential for investments. An American firm, for
instance, bought 93% of Turkey's largest auction-site. A South African
media holding company acquired 70% of an e-commerce site. An
American firm invested $26 million in another, large shopping site. And
there are many more.

What will the future be like? Anything can happen at any time.

Do some research and write the most popular e-commerce sites in Turkey.

Bhwn =

You can buy almost anything on the Internet. There are a lot of advantages but there are also
some disadvantages. Work with your partner and think both of them. Then complete the list below.

INTERNET BUYING
ADVANTAGES DISADVANTAGES
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Below are some products that you can buy on the Internet. Search for each one. Then note down
the category, price and website.

Product Category Website

Compare your findings with your friends.




REAL ESTATE AGENT




In this unit, you’ re going to learn about:

%_home-buying process in Turkey
L_different types of the properties

% house buyer’s requirements
i ¢
i - |

What do you know about real estate? Brainstorm with your partner everything you know . Write
words/facts/names/phrases on the spidergram below.

Look at the pictures of the residential properties. Match them with the housing type. You can use
your dictionary if you need to.

Osemi—detached house

O condo

O single family detached house
d

O farmhouse

O mobile home




A couple is looking for accommodation. First read their profiles below. Then decide whether they
will buy or rent the property.

Karin and Thomas Mann live in Dresden, Germany.
Karin, 57, is a retived company secretary and
Thomas, 61, is a retired motor engineer.

Their two children, Hans and Lisa, have graduated

from university and now live away from home.
So the Manns would like to spend six months every year
in Antalya and six months at home in Dresden.

They have €200,000 to invest.

RENT BUY

ol &

Discuss and answer the questions below with your partner.

Q) How can a foreigner find a house to rent or buy in Turkey?
Write three different ways below.

b) What kind of property should the Manns buy in Antalya?
dive reasons.



Apartment / flat (for rent)
Location: Antalya

Condition: For Rent

Type: Apartment

Rooms: 3+1

Flooring: Ceramic

Heating system: Air-conditioner
Age: 1 year

Floors: 4

Floor location: 2nd floor

The flat is in very good location in Lara,
with a well-developed public transport
network. For more detailed information

please contact us.

Single family detached house (for sale)

Location: City centre
Rooms: 5+1

Bathrooms: 3

Balcony: 3

Living area: 220 m2

Year of construction: 2009

Below are some house ads. Decide which house is suitable for the Mann Family .

|

Semi-detached house (for sale)
Location: Lara-Antalya

Area: 150 m2

2-bedroom semi-detached

houses on a site of 49 propertie
sharing communal gardens

and pool. 15-minute bus ride
from Lara beach. Ideal for the
holiday rentals market.

The properties are currently being

re-decorated. Just two houses remaining.

Nice property complex with 10 semi-detached houses, all with swimming pool.

This villa is open to negotiation. You are advised to view this property as soon

as possible, as it is in a very popular neighborhood.

——



Karin and Thomas have decided to look at the semi-detached house. Thomas is going to send an
e-mail to the real estate agent to see the house when they come to Turkey on holiday. Imagine
you re Thomas. Write an email to the estate agent using the notes given in the box.

Te245VL or something

more info on property ref AN

similar.
nn
rnowas M4

Request Information for Property

Name

Email

Phone Number

Enquiry
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After the real estafe agent receives Thomas' email, he immediately calls him. Here is the phone
call between Mr. Aslan, the real estate agent, and Thomas. The dialogue is jumbled. Put it in the
right order by numbering the circles.

Oh, hello. Yes, | wasn't expecting you to respond so quickly! ‘i
OK, sir. Have a nice flight. See you in Turkey. (/ \\;
U
Yes. After we got your email we wanted to contact you e~
- N
directly. When will you be avaliable to come and view the (
properties here?
Well, | have a booking on the 16th of this month. We'll stay in
a hotel in Kemer. I'd like to see the house and some other < 4
options at the same time if possible.
Hello Mr. Mann. I'm calling from Turkish Properties Real | B
Estate Agency. You sent an email requesting information ‘*\: :“

about properties in Antalya.

Read the dialogue again and find out who says these phrases: Mr. Aslan or Thomas? Write
the name in the spaces. Then practise the dialogue above in pairs.

I'm calling from ...

o q P 7
When will you be available? C
NG
——
"

Have a nice flight.

Well, | have a booking on ...



Imagine you're going to buy a property. Write three things that are important to you about it.

Now look at the statements below. Rate them from 1st to 6th, according to their importance to
you.

a) It must face South.

b) It must have a lot of natural light.
¢) It should have a nice view.

d) It must be near my work.

e) It must be near public transport.

\
\ | \ \ \ \
| ; ; | | |
| | | |
{\ A\ / N 4 ‘\ 4 ‘\ / N 4
N4 N\ 4 \ 4 N4 N\ N4

f) It should be in/near the city centre.

Look at the chart below. Find four classmates. Ask them about their own ratings in Activity 1.
Then complete the chart below.

Classmate’s Name a)

b) c) d) e) F)



Now evaluate your survey. Tell your class which preferences (a-f) are rated the highest.

-~
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The Manns arrived in Turkey and met the real estate agent. Mr. Aslan gave them a form to fill

in. With your partner read the form below.

Home Features Checklist I

¢ Resale New
Type of Home
Detached Townhouse
Highrise ¢ Semi-detached
Duplex Low-rise
Type of ownership
Freehold ¢ Condo
Age of home 5-10 yrs

Habitable area: _200 m*

Quiet street

Yes No
Type of exterior finish (yap: maizemesi)
Brick Wood

Aluminum siding Vinyl siding
Combination brick and siding

Windows Glazing

Single ¢ Double

Triple Low-E
Windows Construction

Wood ¢ Vinyl

Metal Other
Water heating

Gas ¢ Electric
Type of heating fuel

Gas ¢ Electric
Air Conditioning

¢ Central Window

Attach real estate listing information sheet or fill in below

Bedrooms Ik EZ 3 4
Bathrooms (1 [¢2 [ ]3] |4
Master bedroom en-suite ¢ yes ~ No
Ground floor bathroom g7 ves - No
Eat-in kitchen o Yes - No
Separate dining room ¢ Yes - No

Separate living room Yes D No
Basement (bodrum) o Yes - |No

Finished o Yes . No
Security system o Yes ~ No
Garage @Attached D Detached

Garage Size (cars)g”1 = 2 3

Close to

Work  |Yes ¢ No
Public transport & Yes L
Schools  |Yes No
Shopping o Yes - No
Parks/playgrounds  Yes No
Police station  |Yes No
Fire station . Yes ¢ No
Hospital o Yes - No
Doctor  Yes No
Sea o Yes - No




Again, with your partner look at the checklist below. Put a tick (v ) against the preferences
mentioned in the form.

y
J

The Neighbourhood The House;-,‘f

Near shops w Electrical syst%\_\
Near public transport | | Garage § R ‘
Near dentist Swimming pool —\
Traffic volume :‘ Number of bedrooms :‘ i
Park(s) nearby _‘ Security system _‘

Near the seaside _: Fireplace _:
Walking path nearby | | Tervace ]

The Manns wanted to see other houses, too. Mr. Aslan showed them a house in Konyaalti which
seemed to be a good bargain. Here is Mr Aslan's presentation:

‘The house is twelve years old and
constructed mainly of brick. It is only

a five-minute walk to the seaside and to
public transport.

As you can see, the garage is attached to the
house and this door in the

kitchen goes directly to the garage. You have
two bedrooms and a bathroom

upstairs. An open-kitchen, a living room with
air-conditioning, and a small

bathroom are here on the ground floor.

Read the Manns' home features checklist in Activity 3 again. Does the house in Konyaalti match
up with the Manns' requirements? Find out if there are any differences. Note them in the box
below.




UNIT 4

REAL ESTATE AGENT

LESSON 2

Activity 5

Karin and Thomas Mann eventually bought a house in Turkey. Below is the title deed of the house.
Look atit and find out the location, living area and price of the house they have bought. Then write

these below the tittle deed.

AN RN N N NN NP NN N2 N N NG NN N NN
AT \ d‘
Nyea i (] (] [] [ /2
IS ; ANTALYA >
7R Province T rkjy C h "y t' N,
= lirkiye Cumhuriye 25
s gesi KONYAALTI N
7 Town ZIS
k-~ Mahallesi iMi Gne
.:\'.Q' = Ne?gbgrhiild SELIMIYE {;\‘_/5
IS D 8
AR = | koya A
NN = Village \\ e
e | 5 Soka N AR
= ree
WS | - X%
A S | Mevkil CICEK CADDESI TAP y DsedENED' s
Ase® | < | Place itte Deeds /‘L‘i\
e | © Yuzélguma A & &
\Q’d‘ > | < | PattaNo. |Ada No.| P2rse! Niteligi ¢ = XA
//:;.)\ * | = [ Mapt No. Block No.| Plot No. Feature ha me m? AR
A3 <C
o 81 380 7 MUSTAKIL COK KATLI 150 .00 '-‘M*l
/2 7
Gl s 7N
e Sinin Paftasinda A
SN ki Finished Property Unfinished Property Timed Ownership da(
WE KAT MOLKIVETI [ KAT iRTiFAKI || | DEVRE MULK 1 D
72N, a7 L
N Satis Bedeli Niteligi fugafep | T0R | i s RN
‘Z, Selling Value Feature Land Share _|Block Nof Floor Bni't 0. 'i;,r “
2NN, ATI Zh
FEe ® 345.000,00 TL MESKUN oriern Sl | ¢
N
_ _{ff = Meskun mahal milk edinme.
:f’ Z :f; Edinme
2 | o, |sebebi
5o | = |Sale
._’f' . | Details
AB
Gz
L “Karin MANN o
N Sahibi
é’;?’y 5 Owner (s) e e e
T~ —— :
é—g;, Geldisi gl B9 R bl Jreon Tarihi Gittisi
— Book NoJ Vol. No. | Page No.| Row No. Date
IS
‘ > I Ci Cilt No.
LB | CitNo. o 42 | 6125 1211272012 Volume No.
/‘%% Sicil d
ot ; . iciline uygundur ’
\35¢ g:;'efeN':f" Official Stamp %:g';eN""f- N
", Sira No. 7
L2 |SraNo. | o518 Row No. &
.i.‘% =
S/ [| Tarin Tarih %
/;‘ (; U4 12/10/2012 Kbt s
\\@ NN PN NN PN NN NN NN N2\ %\\\<‘>/

Location:

Living Area (m®):

Price:




Below is a list of jumbled steps for the process of buying a house in Turkey.

Pay the balance (rest of the money), sign the contract and pick up the keys

Throw a house-warming party!
Pay a reservation deposit to guarantee the house purchase
Open a local bank account and register with the local tax office

Apply for military approval

Look at the maze below and put the steps above in order (1-7). Do the steps one by one.

1. First, find the way to the house.

2. Then collect the boxes on your way.

3. Finally list the colours of the boxes in order:
4. Ovder the process above according to the colours of the boxes in Step 3.




Look at the phrases below about the process of home-buying. Then read the three short
paragraphs. Finally put the correct phrases in the blank spaces. You can use your dictionary

for this.
) »

7

1

a house-warming party put in an offer

o N -

contracts an estate agent

o - N -

view the property

-~ P

The first step is to go to to see what sort of properties
they have available in the area where you want to buy or invest. If you see
something gou\ﬁk/e, the estate agent will arrange for you to

so that you can see the house or flat for yourself.

If you see something that takes your fancy, you can
The
vendor (seller) can accept or decline this offer, and if the vendor accepts it, you

can move forward with the sale.

Finally, once you have paid the balance you owe, and the

are signed and exchanged, you “complete OM/gour house. You get the keys and

you can move in whenever you want. Then gou might want to throw
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Do you know how a real estate agent earns money? Discuss with your partner and write possible
ways below.

You work for a real estate agent. You are responsible for foreigners’ properties.
What jobs will you do? Read the estate agents’ duties below and tick the relevant ones.

A real estate agent shows properties for sale or rent

contacts clients via email or telephone

prepares the contracts

arvanges the removal company

markets the properties

cleans and paints the properties




Imagine you are a real estate agent. Below is an email from your client. Read the email and fill
in the form of the required specifications for the property.

Insert: (] Attachments ba Office docs =] Photos From Bing * 23 Emoticons

A=
A= —

1]
il
11
11
14
e
1%
1

Tahoma || 10 -~ B I U =

Hi,

My name is Debby Backstone. I live in Melbourne, Australia. I bought two properties in Turkey some years
ago. I used to come to visit Turkey every year but my circumstances changed so now I want to sell the
house and rent the flat. Here are the details:

The house is in Kusadasl. It has a little private garden with a BBQ in it, three bedrooms, two bathrooms,
a living room and a small terrace.

My flat is in Ayvalik. It is on the 4th floor of a new apartment. It has two bedrooms, a bathroom and a
living room with open kitchen. There are two balconies, a solar energy system and security system.

What about possible rental revenue? Could you give me more information on these areas?

FOR SALE FOR RENT

location location

floor floor

bedroom bedroom
bathroom bathroom
garden garden

balcony balcony

tervrace terrace

solar energy solar energy
security system security system
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You now have the necessary information about your client Debby Backstone's house and flat.

How would you market the two properties? Discuss with your partner and suggest the possible
ways below.

-~
cL

You have decided the best ways to market Debby's house. How would you present it in a
newspaper advertisement? With your partner use pictures from newspapers or magazines and
design a newspaper/magazine advertisement on a poster for the sale of Debby's house.

o



Look at the photos of the houses below. Which one would you like to live in? Put a tick (v ) next to
it. Then tell your partner why you choose this one. List their advantages (A) and disadvantages
(D) under the pictures.

Imagine you are a real estate agent. What would you tell your client about the houses above?
Write your answers below.

a)
b)

c)



-~
el

Look at the role cards below and listen to your teacher's instructions.

Real estate agent:
1 Welcome the client and ask her/him about
»  what s/he wants. Give the details about the
property which your client asks for.

— N ~ )

T

-

Client:
\ You're at the real estate agent's.
You want to rent/buy one of the
»  properties in Activity 1. Get the
information you need about it and ask

the estagi agent If you can view it.

A GOOD
REAL ESTATE AGENT

Y has a positive personality
has a solid (mikemmel) reputation
communicates well
charges a reasonable commission
is experienced
is honest about any recommendations
is friendly
does not try to cheat people



Have you ever heard of the American tycoon, Dave Liniger? First read about him below. Then
complete the diagram about his life.

READING
A REAL ESTATE AGENT:Dave Liniger, CEO, The Founder of the Remax

Dave was born in Marion, USA. Prior to starting his real estate career, Dave served in the Air
Force and served in Vietnam. He first became interested in real estate after successfully buying
and selling properties to supplement his income while stationed in Phoenix, Ariz.

After working for both a 100-percent commission company and a traditional brokerage, he co-
founded RE/MAX in 1973.

Forty years ago, Dave revolutionized the real estate industry when he created the RE/MAX
business model, which combines a maximum commission concept with world-class support
services. The name "RE/MAX" was coined from the words "real estate" and "maximums." The
model continues to attract experienced, top-producing agents who lead the industry in
individual sales and professional education. The RE/MAX Balloon is one of the most
recognized corporate images in the world and has become a symbol of the leading real estate
network.

RE/MAX was included as the leading real estate franchise on the Franchise Times Top 200 list
for the sixth time in 2014 Also in 2014, RE/MAX was named to the World Franchising
Network's Top 50 Franchises for Minorities for the seventh consecutive year. In 2015, RE/MAX
was featured as the leading real estate franchise in the Entrepreneur magazine Franchise 500
ranking and its list of top global franchises.

He chronicled his ordeal and recovery in an inspirational New York Times Best Seller, "My
Next Step: An Extraordinary Journey of Healing and Hope."

born in

The name RE/MAX was
3 coined form

served in

2

RE/MAX was included as the

4 The RE/MAX balloon is : ' leading real estate franchise on the
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Match the words below to make meaningful phrases.

title contract
military deposit
power of deeds
preliminary attorney
reservation approval
ko] ¢

[ -

In your group prepare your own 'Home Features Check List' using the one on page 46. Write their
Turkish meanings next to the items on your list. Then make five photocopies of it. Hand them out to
five teachers and ask them to fill it in. Evaluate their answers and write a report about the kind of
house they are interested in.
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UNIT 5 INSURANCE LESSON 1

In this unit you are going to learn about:

‘?«some common insurance words and their pronunciation
‘Ltwo main types of vehicle insurance

| Warm-up G

There are many different kinds of incidents that you may meet in your life. What can you do to
protect yourself against them? Write your answer in the blank below.

Insurance is the main way for business and individuals to reduce the financial cost of an
accident/incident/natural disaster.

584



LESSON 1 INSURANCE UNIT 5

Discuss with your partner what you know about insurance. Then write the important insurance
related words that you know in the diagram below.

— ~
~ — —

-
// N N\

/ ——
FN 1‘ 7‘ \
\ — /« INSURANCE - /

\ /
/
\ - — — /

 Activity 1 ekl

What do we need insurance for? Write your answers first in Turkish (and in English if you
know the words) on the spidergram below.

//’—\\\\ ////‘_\\\
7~ \ / N
) l
/ \
< N
(_ )




UNIT 5 INSURANCE LESSON 1

Read the insurance explanations below and match them with their types.

1) travel insurance (_) 2)

3)/home insurance (| )

is a policy
that provides a fixed amount of money
for dependents (generally family) if you die. a

provides a b

replacement for your home and goods when a
disaster or an incident occurs.

covers you if you have an
accident, are ill or lose something on
holiday or while travelling.

Activity 3

Now categorize your answers from the Warm-up and Activities 1 and 2 above. Write the different
kinds of insurance in the 4 columns below.

P ,
JOSSEssions , . NATURAL

) - \ /
- / ~

SELF OTHER

-«

<



LESSON 1 INSURANCE UNIT 5

Activity 4

Match the words below to their meanings and pronunciations. Then write the numbers and letters
in the circles provided. The first one is done for you.

o ~— 5, claim
s ofaccidenty

— 5 risk

—_)_premium
~ ) cover

~ 5 guarantee

| P
— - policy | i liability
— ) _insure

ENGLISH; _~TURKISH
1 )usk/ / a) garanti
2) /primiom/ _ b) police
3)/plosi/ ) / d) risk
\ 4) imjorl I ¢) yiikiimliliik
S) Nasabilrti e) iddia etmek
\ 6) /kavar/ f) kapsamak
[ Ygceronti/

L8 eksidont/ % | h) prim

9 )klemy

/ T) garanti altina almak




UNIT 5 INSURANCE LESSON 1
Activity 5 s
e

s

a) Look at the information below about celebrities. Then fill in the blanks.

JuliaRoberts' teeth and smile: $ 30 million \
Julia Roberts is an American actress and producer. |
Her smile is worth $ 30 million. Roberts insured /
both her teeth and smile. She's a beatiful woman |

with anideal smile. /

/4

Keith Richards' finger: $1.6 million.
\ The Rolling Stones' Keith Richards
| insured his finger for $1.6 million.

He insured his finger because

b) Discuss the two questions below with your partner:

- Why do celebrities insure their bodies?
« Why do the insurance companies agree to insure them?
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LESSON 2 INSURANCE UNIT 5

First read the definitions below of insurance types for vehicles. Then write the names of the
policies in Turkish.

THIRD PARTY ONLY INSURANCE:

This is the lowest level of vehicle cover available. It provides
protection for the damage that you cause to another person, or a
person's vehicle or property.

\

COMPREHENSIVE INSURANCE:

This is the widest form of vehicle insurance protection. It covers the
insured driver and his/her vehicle, and also the third party driver's
vehicle and property. It is therefore more expensive.

Turkish
THIRD PARTY ONLY INSURANCE
COMPREHENSIVE INSURANCE

- -~
Activity 2 8
ctivity Lg

Look at the five pictures below. Which three do you think are the most common risks in Turkey

for a vehicle? Discuss with your partner and write them below.
"




UNIT 5 INSURANCE LESSON 1
Cctiity 3 Bl

First answer the following three questions with your partner.

1) What kind of factors affect the premiums for vehicle insurance?

| | 2) Who pays higher insurance premiums: a) Men or women? b) young people||
| | or old people?

—_— e e e e e e— e e— e,— — — —— ——— —

Now read the passage below.

Every application for car insurance is different. The premiums vary according to:

1) the drivers' age, gender, marital status, driving record, where s/he lives
2) the model, price, age of car

3) the type of customer the insurance company wants

4) whether you park your car in a garage or on the street

5) how popular the car is in your country

For example, young male drivers in the UK pay 80% more
than other drivers for car insurance. When a young driver
has a few years'
experience, there is quite
a large reduction in his
premiums. Once men
reach the age of fifty
they begin to pay less
than women!

| 644




LESSON 2 INSURANCE UNIT 5

Activity 4

Read the text in Activity 3 again.Then write True/False in the blanks below.

1) Car insurance premiums never change.

) Y

_ —
r3) Older women usually pay higher premiums than men.

. (al]
Activity 5 pA Q

Imagine you are working in an insurance company. Which of the five drivers below would you offer

the lowest premiums to? Discuss in your group. Then write your answers and reasons in the box
below the chart.

NameAlexandro Raul Fenny Mars Juliette Brigor  Jonathan Filler

Mary Gibson
Age 65 35 21 24
Occupation  Retired Teacher Student Accountant
MS{EE" Married Married Single Single
.. One minor
Driving “accident No No No
record  aged 21 accidents accidents accidents
Type of  Small 4-wheel Small Fast
the Carfamily car drive vehicle hatchback sports car

We would offer the lowest premiums to:
1) Driver name: Reason:

2) Driver name: Reason:
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UNIT 5 INSURANCE LESSON 2
scivity s Bl

Homework research

With your partner ask ten of your teachers whether they have got comprehensive motor insurance
or not. Ifthey don't have any, ask about the reason.

Teacher) | PRI A
,I____||1___\ IfNo
| Name \\:YeS\ No b~ whynot?

l !
1) !
| |
|
:

| \

\
2) \
3)1' |
\

|
4)| \
|
5):
6),
|
7))

8)

\
|
l
l
9)
I
102 |

|
|
|
l
|
|
|
|
|
|
|
l
|
|
l
|
|
|
|
|
|
|
|
|
|
|
|
l
|
|
|
|
|
l
|
|
|
|
|
|
TOTAL!| |




LESSON 3 INSURANCE UNIT 5
. . ~
on

Imagine that you and your friend are on holiday in a neighbouring country. You have rented a
hatchback car for a day from a well-known car rental company. Later that day you are involved in a

minor accident with another car. So you must fill in an ACCIDENT/INCIDENT REPORT FORM —
which is always with the agreement the rental company gives you.

a) With your partner first think about

the points below. Make notes in the box here:

“how the accident happened

» who the other driver was and what
kind of car s/he had N

who was injured
(if anybody was )

whose fault it was .

where the damage was of the car
(exactly, and perhaps in more than

one place)




UNIT 5 INSURANCE LESSON 3

b) Now read the instructions for filling in the Vehicle Accident/Incident Report on
the next page.

Accident/Incident Report Instructions
/

—

Carefully fill in the six sections of the Accident/Incident Report Form.

In Section 2 you need to put an ‘X' on the car diagram to show
exactly where the damage is on the car.

In Section 3 you need to write details of the other person.

In Section 4 you should write the details of any injured people.

In Section 5 you should write the details of any witnesses or any
other drivers who stopped to help you.

In Section 6 you need to do the following :

|) Draw a clear diagram (like a small map) of the accident. This is to show
exactly how it looked.

) Describe exactly and clearly how the accident happened, including the
direction you were travelling and any traffic controls.
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LESSON 3 INSURANCE UNIT 5

/
|
|
v  Section 2

VEHICLE T 1 | [ LICENSE PLATE NO. STATE
NUMBER
e DOME TE
VEHICLE YR, MAKE/MODEL ODOMETER
| IME/ AcCIDENT .

S = ——— —
DATE OF BIRTH AREA CODE-TELEPHONE NO vl
( ) X IN AREA OF VEHICLE DAMAGE
= — — - — - CIRCLE
CITY / STATE / ZIP CODE

NAME OF PERSON OPERATING VEHICLE

ADDRESS

OPERATOR'S LICENSE NO.

EMPLOYER (COMPANY NAME)

ADDRESS OF EMPLOYER

VEHICLE USE [ | pepsona
[_lsusinEss

OPERATOR'S
INSURANCE COMPANY:

NAME ADDRESS

!

1

\
\
\

\ o
s L ONE. N
\ AREA Cove-TELEP
S
i NO
\ 4 ) ——rvione NO
\ ——XAEA CODE I
" O R
\ A TE ! 7w GO e
=TGR e
/‘ 4 /._--/—/—/—/ POLICY = e S
- —TGTATE
ME e TE NO
£ of OW! F‘ —TORESS ~eEnSE PLA
= £/ ADD e LICE
——

o
/ apov
E {1 Fiarent o™ HQURANGF CO. NAW

crpTons WA

ADDRES:

STREET, T 2

Y, STATE, zip CODE I PHONE NATURE
OF INJURY




UNIT 5 INSURANCE LESSON 3

Section 5

ADDRESS
STREET, CITY, STATE, ZIP CODE

AREA CODE & TELEPHONE NO.

Describe what happened:




INSURANCE

PROGRESS AND SELF-ASSESSMENT

s

~ . — -
— _ ~
_ - In this unit: \
O/ -7 D=
/ \ I liked 2 : \
/7 9 )

/ \ / Ididnotlike se : \
[ -7 |
l Ilearnthowto |
\ I learnt the following new words/phrases: //
\ e

\ MANVVNANA MAANVVMAAS A aVaAVAVAVA V.V VNS - g —
e e
T —~ — _ -

2R

_

In pairs, search the Internet for famous people who have insured their bodies. Write your results in
the blanks below. You will bring your results to the next lesson. Your teacher will ask you to tell the
rest of the class what you have found.
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SO THE CV, THE JOB APPLICATION AND THE INTERVIEW | LESSON 1

In this unit you are going to learn about:

:how to write a CV
more about job interviews

What is a CV? Where do we use it?

Activity 1B

In pairs, look at the charts below. Then match the headings (A-F) with the e-forms (1-6).

dteadings:
A . \ wc® 2?
oX £0 WO o «
k gauc o \ 3¢ = e 40
s S = S /e QO

e  \

«
1) Date of birth [11 »||3  *|| 1980 &||-- Format -- w | U
Surnamels) |Port | )
First name(s) |Eachar1.r | i)
Address i)
Street number / Street | 35 | ¥
State street number and street of contact address, e.g.;

12, High Street
ity |F‘I1.rm|:|uth | i)
Postal code |PL20 PP | T
Country |Er‘ng|and | i)
Telephonel(s) | +44 20 7123 4565 | T
Mobile [+44 0774352515 | T
Fax | +44 20 7123 4566 | 4
E-rmail{s) |zacharvp|:lrt@h|:ntmail.mm | b
mationality |Eng|i5h | i)
Add nationality Remove nationality
Gender ®@ m O F O Do not indicate
Photograph | Browse L]
Upload |




LESSON 1. THE CV, THE JOB APPLICATION AND THE INTERVIEW RILLINS

2)

: - ¥
Desired employment / |Weh designer | o
Ococupational field
Specify your job target or occupational field, e.g.:
MB: This entry gives an immediate overview of your
profile by focusing on your core competences
3) From [z w|[s %][zo0z %][-- Farmat -- v] 4 wromn [1a vz v|[1389 ¥][-Format—  ¥]
To [10 »|[e  »][z003 &
To [10 »][e  Iw][2012 ]
ification [web programmer and designer T
Cocupation ar |Web designer | awarded
position held Principal subjects / [web design, web prograrnming T
. S accupational skills
Main activities and [Designed web sites for college | coverad
responsibilities
Organisation
providing education
and training
Mame and address
of employer Harme [plyrmouth Cellege ]
Mame [Rlyrouth College | T Tepe | |
Street number / |12 Tatiotiet | Straet nun;:reere.l; [Orake Circus ]
Street
. city [Plyrnouth ]
City |P|ymouth |
Postal code |p|_4 e |
sl |PL35 TEE | Courtry [England ]
Country |Eng|and |
Level in national or | | b
international
Type of business or |Education ¥ classification
seckor Educationsl field [computers and web | T
Save Saue

5) DEEETT ) EE—

‘nter mother [English |en T ds and [Creative, good communication skills, O T
tonguels) atences |out going, friendly
Dther language(s) - Self-assessment
Enter 2 language [Turkish |t
Crganisational skills [Good experience in team = T
Understanding and competences |managerment

Listening |Independent user (B1] W T
Reading |Independernt user (B1) % T

Speaking Technical zkills and = 4
Spoken interaction |Independent user (BL]) .Vl T competences
Spoken production |Independent user [Bl).V| T
Writing |Independent user (B1) .Vl T
Save | Cancel Computer skills and [Gaod at programmnez abaut web 0 9

cornpetences |dasign and Ms-Office programmies
List of your other languages

Artistic skills and  [Photography, music = L
competences




SO THE CV, THE JOB APPLICATION AND THE INTERVIEW | LESSON 1

Read about the people’s qualifications. Then look at the four jobs adverts below. And, decide
which jobs the people are suitable for. Put a tick (') in the relevant column below.

Melda SEKER

* Age: 19
* Trade school diplo ;
* Knows English and French
*Qut-going, independent worker,
sociable,self confident,
responsible and communicative.

Hakan SOZER

* Age: 22

* Married

* Driving licence

* Has completed military duty

* Good at web designand Ms-Office
programmes

*Able to work at flexible shifts.

—

I7
Web designer Effice AssisTan1-| Accountant| Sales Manager

/ Melda —l

Hakan

Helmel Hotel is lookin
for an Accountant

*At least 2 years' experience
*Ability to keep and update
financial records
*Capable of preparing clear
and accurate reports
*Military service completed
*Efficient at using common
accounting package programmes_

Full-time Office Assistant

completed an Office Management course in
school/college

travel

when required
"-. No previous experience necessary
. Minimum typing speed of 8o
wpm required

"-. Preference will be given to those who have

"-. Applicants should be prepared for regular

"-. You will be required to take up other duties

*Will be able fo work inde f)emén@ on prgecz‘y
"2 years' experience ;ﬂezimre/ % W

We are looking for a
Sales Manager
*University degree
*Computer proficiency in MS—-Office
*2-3 years' sales experience
*Strong writing and communication skills
*Fluent English

*Good team worker

s,

Web- Designer
" Proficient at using design [programmes

“Will have at least one modern fareyn /anju@e

'Z/{mvem@ degree
* You will be exﬁecz‘eﬁ/ fo reju/m"@ up/afe web—sites
) F(p/aﬁmm‘,vxﬁou/&/ be creative and

enthusiastic 9T users




LESSON 1. THE CV, THE JOB APPLICATION AND THE INTERVIEW RILLINS

.. [
Activity 3 P

In pairs, discuss the advantages of a standardised CV.

N

-
europass

Europass
Curriculum Vitae

Personal information

First name(s) / Surname(s) | Zacharv Port

Address | 15, Tavistock Road, Plymouth
PL20. 7PP. Enadland

Telephone(s) | +44 0774352515 Mobile |+44 20 7123 4565
E-mai(s) | zacharvport@hotmail.com

Nationality | Enalish
Date of birth | 11/03/1980
Gender | Male

Desired employment / | web designer
Occupational field

Personal skills and
competences

Mother tongue(s) | Enalish
Social skills and competences | Creative, good communication skills, outgoing, friendly
Oraanisational skills and competences | Good experience inteam manaaement
Computer skills and competences | Good at web design and Ms-Office programmes

Attistic skills and competences | Phofoaraphv. music

Other skills and competences | Cookingand sports

Drivina licence(s) | A.B




U\LCE THE CV, THE JOB APPLICATION AND THE INTERVIEW | | ESSON 1

Now fill in the blanks in the CV form below. Imagine it's your own! Use the one above as a model to
guide you.

ot
europass

Europass
Curriculum Vitae

Personal information

First name(s) / Surname(s)
Address

Nationality
Date of birth

Gender

Desired employment /
Occupational field

Personal skills and
competences

Mother tongue(s)

Social skills and competences

Organisational skills and competences

Computer skills and competences

Artistic skills and competences

Other skills and competences

Driving licence(s)

Activity 5 s p

Imagine that you are going to go for a job interview. Think about some of the personal qualities
you have. Then write them in the blanks below. When you have finished, compare yours with your
partner’s.

@/" @,/"
@,/\"




LESSON 1| THE CV, THE JOB APPLICATION AND THE INTERVIEW [KUNILEG

Look at the list of interview-related items in the picture below. Then transfer the interview items
(personal qualities and important tips) to the correct categories in the table underneath.

sit down only when asked

speak slowly and confidently
ﬁ "\ —
smile
~be neat ~
be punctual
- be brief while speaking
take your documents Al = —
L e — A | - ‘—_\
e

be careful with gestures , ! /_ay
T
, look the interviewer(s) in the eye
sit up straight ¢ —
- o L B

be polite
‘

dress modestly
ask questions about the job — —
‘\

do some research about the job

be enthusiastic about the job before you go
T T — T T T
S ‘\0\)(
ea‘a(\ 66‘(\3\]
PO

- &Y
2000 ©°°% e
?<e\3'a“r> \anoY2,




SO THE CV, THE JOB APPLICATION AND THE INTERVIEW | LESSON 1

Circle the best option (from 1-7 below) for a successful interview.

1) Good morning. My name's Ms Martin. You've applied for the Laboratory Assistant's
position, right?

a)Yes.
b) Yes. When I saw it advertised I thought it would be a really suitable position for me.

c) Yes I have.

2) Canyou tell me why you replied o our advertisement?

a)I..I'mnotreallysure..Errr..
b) I think that I'd be really good at this kind of work. In fact, I learn so fast that I'd be

looking for promotion very shortly.
c) Well,I've always enjoyed science and felt that this position would of fer me an opportunity

to extend my skills in this area.

3) What were your favourite subjects at school?

a) I liked Science.Itwasgood. Well,at least the bits I understood were OK.
b) Maths and Science were my favourite subjects. I also enjoyed studying History.
¢) I'm afraid that I only liked the subjects I was good at. The others were so boring

that I found them to be a through waste of time.

4)Have you ever had a job?

a)Yes, I've worked part-time at a take-away food store. The one just around the corner.

b) No, I've never really beenbrave enough to get one.
c)No, I've really been too busy with all the study I've had to do.

79 2



LESSON 1. THE CV, THE JOB APPLICATION AND THE INTERVIEW RILLINS

5) We have a lot of other applicants for this position. Why do you think that you deserve to get
the job?

a) Well, T've discovered about this type of work and my research suggests that I'd be quite
capable of doing the work involved. T also think that I'd be able to handle any training
course reasonably well.

b)I can't think of any special reason. I suppose I'm no different from most other people.
c)IreckonI'dprobably be the best applicant youare likely to get for the job.

6) Now, do you have any questions you'd like to ask me?
a)No, Idon't think so.

b) Yes. Could you tell me what hours I'll have to work, and for whom I'll be working?
c)Yes..What's the pay like?

7) I think I've asked you everything I wanted to. Thank you for coming along to the interview.
a) Thanks. Whenwill I know if I've been successful?

b) Think nothing of it. Could I see where I'll be working?
¢) Thank you. Good Bye.

Activity 8

Look at the qualifications for the Computer Programming job below. Then send an application
e—mail including your CV to the employer.

Company email: humanresources@mulgamarketing.con

Company address: Mulga Marketing
5th Street Bahcelievler Besevler/ANKARA

Required qualifications: v C++/Office/ Excel/Photoshop

% Good at English language

% 2 years' experience

v University degree

% Enthusiastic about Sales and Marketing

<<



UL THE CV, THE JOB APPLICATION AND THE INTERVIEW

In this unit:

| liked <&

00
| did not like ™

| learnt how to:

| learnt the following new words/phrases:

y—

Read the questions below. Choose and circle only one answer (1-4) for each section.

o istening Lo

1) Ican understand when someone speaks to me very slowly.

2) | can generally identify the topic of discussion when people speak
slowly and clearly.

3) lcanunderstand the main points of radio news and news bulletins.

4) | can understand in detail what is said to me in standard spoken
language, even in a noisy environment.

1) | can understand simple information about people in newspapers.

2) | can identify important information in news summaries or simple newspaper articles in
which numbers and names play an important role and which are clearly written and
illustrated.

3) | can understand the main points in short newspaper articles about current and familiar
topics.

4) | can read and understand short articles and reports on topics connected with my
interests or my job.

<



THE CV, THE JOB APPLICATION AND THE INTERVIEW RSLIING

keén

o 7 'y

oY Uepp cti

1) I can introduce somebody and use basic greetings.

2) | can carry out simple purchases in shops, post-offices and
transactions in banks.

3) | can start, maintain and close simple face—-to-face conversations o
topics that are familiar to me or of personal interest.

4) | can initiate, maintain and end a conversation naturally.

Spoken Production:

1) I can give someone personal information.

2) | can describe myself, my family and other people.

3) | can narrate a simple story.

4) 1 can give clear, detailed descriptions on a wide range of subjects related to my field of interest.

1) I canfillin a questionnaire with my personal details.

2) | can write short simple notes and messages.

3) | can write personal letters to friends or acquaintences asking for
or giving them news and telling them about recent events.

4) | can write clear and detailed texts.

Now look at the results table below. Find which European language level you are at according to
the answers you gave to the questionnaire above. Circle the answers you gave:

|Number' (Lis‘rening ( Reading Spoken
~

Interaction

Spoken
Production

{Wr'iﬁng
L2 L a2 [ a2 A2 YR QY
(3 (1 (e [ B g1 [ st

4 (B2 (B2 (B2 ( B2 ( 82

Count the number of A1s, A2s, B1s and B2s you have. Then look at the chart on the next page.
This tells you where you are and where you need to be as alanguage learner.

| (

(1 (&t (A (a1 [ A1 (Al
| {
(
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cofnes This is a job application that Gordon, a 17-year-old boy, submitted to a
Fuﬂ restaurant in Florida. They hired him because he was so honest and funny!
Bulmash
Name: Gordon

_ Biscayne Bay 3000 N.E. 151st Street
Address: North Miami, Florida 33181

Desired position: Sceompa{mg Pl:esidemt or Vice President. But
riously, whatever is available. If | wac ¢
. . . ’ l
position to be picky, | wouldn't be T

Education: | applying herve in the fiyst place
Yes. |

Salary : | gss than I'm worth.

Most notable achievement: MY incredible collection of stolen
~pens and post-it notes.

Reason for leaving: | It was a mess.

Available to work: ) OF course! That's
why I'm applying.

Preferred hours: =20~ 3:30 p.m., Monday,
Tuesday and Thursday.

If | had one, would | be heve?

May we contact your current employer?

Do you have any physical condition that would :
prohibit you from lifting up to 50 LBS? ~_Of what? J

[ think the question here should ~
2
215 GO oD (A CATE. be “Do you have a car that runs?”’ /

Sign here: | Aries. )

What do you think about this application?
List any new words or phrases in Gordon's application that you came across.
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GLOSSORY

UNIT 1

A rip-off:
Consumer:
Including tax:
Window shopping:

UNIT 2

Manufacturing cycle:

Purchase:
Profit:

Raw material:
Retailer:

UNIT 4

Attorney:
Deed:
Preliminary:

UNIT 5

Comprehensive:
Dependents:
Incident:
Possessions:
Premium:
Replacement:

Soygun.
Tuketici.
Vergiler dahil.
Bakinmak.

Uretim asamalari.
Odeme.

Kazang.

Ham madde.
Perakendeci.

Vekil.
Tapu.
ilk, 6n, baslangic.

Genis kapsamli.

Bakmakla yikimli olunan kisiler.
Zararla sonuglanan olay yada hadise.
Mal, mulk.

Sigorta icin yapilan diizenli 6deme.
Karsilamak




WORD LIST

Unit 1
brand

cash
consumer
discount
healthy life
ingredients
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